PHUKET LOCATION AND COURSE INFORMATION

The school in Phuket is just off Yaowarat Road in Phuket town, not too far from the town centre. It’s directly behind the Phuket Gazette offices, about 250 metres from the Bangkok Phuket Hospital, travelling towards town. This is our address:

TEFL International

367/11-12 Yaowarat Road,

Muang,

Phuket 83000

Thailand

BALANCE PAYMENT

The balance of the course fees is payable upon arrival directly to the Phuket training centre, prior to the commencement of your course. The balance can be paid by credit card (Visa or Mastercard), travellers’ cheques, or cash in US dollars or Thai baht at the daily equivalent. Please note that the minimum USD bill denomination we can accept is $50. The exchange rate is determined as per the “Average Interbank Exchange Rate” at http://www.bot.or.th/BotHomepage/databank/FinMarkets/ExchangeRate/exchange_e.asp
Please see the FAQs for details of the accommodation.

VISA AND PASSPORT INFORMATION

All visitors to Thailand are required to carry a passport valid for at least six months after arrival date.

Visitors to Thailand from the United Kingdom, North America, Australia and New Zealand can stay in Thailand for a maximum of 30 days without a visa. Citizens from all other countries should contact their local consulate to obtain current travel regulations.

If you plan to arrive the day before the course begins and leave a day or two after the course finishes, then the standard 30 days would be perfect. However, most people prefer to arrive a few days early to settle in beforehand, then on completion of the course, they then want to relax on a beach for a few days, or do some travelling around Thailand. If this is the case, then you can get a 10 day extension on your original 30 days, or go to the nearest border and get another 15 days. (Malaysia is only 6 hours away from Phuket by road, and the nearest Burmese border is only 5 hours away.) The other alternative is to apply for a 60 or 90 day tourist visa at a Thai embassy or consulate before you leave your home country, or in any country outside Thailand.

*As this information is subject to change at any time, we advise everyone to contact your local consulate for current travel regulations prior to planning your trip.

JOB INFORMATION

If you are planning on seeking work following the course, it may be a good idea to bring copies of your educational diplomas and birth certificate, as these may be useful for work or residence visas. 

There is great demand for qualified TEFL teachers throughout the world. TEFL International provides the following services in this area:

Contact information and details of schools in the region of your choice

Contact information and details of selected schools worldwide

Details of selected vacancies available worldwide

Details of the most popular web sites of TEFL vacancies and information

Internet access for job searches and on-line applications

Sessions covering CV preparation, advice about applications and interviews and all available information about teaching conditions in the trainees preferred destinations.

TEFL International has been very successful in helping to place course graduates in the location of their choice.  

GETTING TO PHUKET

There is an international airport on Phuket Island with direct flights from Europe, Singapore and Hong Kong. There are also many more flights (often cheaper) to the country’s capital, Bangkok. From Bangkok, Bangkok Airways and Thai Airways run very inexpensive flights directly to Phuket. These flights cost about 80 USD one way. Buses run from Bangkok to Phuket, and the twelve-hour ride will cost approximately 25 USD. There is no train station on Phuket Island.

ACCOMMODATION

See the FAQs for details of the accommodation. Standard accommodation is available from the Wednesday before the course begins through to the Monday following the final week of the course, and premium accommodation is available from the Friday before the start of the course to the Friday night of the last week of the course, checking out on the Saturday. Rooms in the standard accommodation are limited, so please inform us as soon as possible should you prefer a $100 room.

TRANSPORTATION UPON ARRIVAL

We hope you will plan to arrive in Phuket by Saturday at the latest, as this will give you a chance to relax and get accustomed to your surroundings before the course begins. 

On Wednesday, Thursday, Friday and Saturday prior to the course start date, we can provide transportation from Phuket airport to your local accommodation, between 8am and 6.30pm. Should you arrive outside those times, then you’ll need to take a taxi from the airport to your accommodation. The airport limousine service is safe, efficient and inexpensive. If you are traveling to Phuket by bus on these days, please call us prior to boarding the bus (076 236306) and we will do our best to pick you up at your scheduled arrival time at the bus station. For those arriving at any other time please contact us for further details. Please note that there is no train service to Phuket.

Important Note - Regardless of your arrival day and time, we ask that you assist us in preparing for all arrivals by providing us with your travel arrangements via email. Please do so as soon as your travel plans are confirmed and at least one week prior to your scheduled arrival time. Help us help you by providing this information.

EARLY ARRIVALS

If you wish to arrive in Phuket before your accommodation is available, TEFL International can provide assistance in finding reasonably priced and well located rooms.

ACCOMMODATION DETAILS

Accommodation in Phuket will consist of a private room (unless otherwise requested) located either on the school premises or in a hotel within a five-minute walk to the school. Please see the FAQs for details. All rooms have a private bath and are clean, comfortable and adequately furnished.  All rooms are also located within easy reach of various restaurants, bars and entertainment sites. 

Bedding is provided; however, you will need to bring your own towels.  We provide free, weekly cleaning service during the course for all rooms, and inexpensive laundry services are available locally.

You are more than welcome to invite friends or family members to stay in your hotel room during the course - just please let us know as soon as possible. There is a minimal extra charge per additional person per room. Please note that guests are not permitted in the standard accommodation.

Please be assured that any special requests or requirements regarding accommodation will be taken into account, and TEFL International will make every effort to oblige.

SCHOOL LOCATION AND FACILITIES

The school building is located in the heart of Phuket Town, offering easy access to exploring all the best beaches, entertainment and tourist sites the island has to offer. The building is spacious and comfortable, with large classrooms, whiteboards and complete resource materials.

The school phone and fax are available for trainee use with prior approval from the School Manager. Outgoing mail can be left at the front desk and will be posted the following morning. We simply charge you the same price that the post office charges us.

TRAINING COURSE SCHEDULE

The first class will take place Monday morning at 9:30 a.m., at which time we will provide a complete course schedule. Sessions generally run between 9:30 a.m. and either 6.30 p.m. or 8.30 p.m. with regular breaks. 

There will be a welcome meal provided by the school on the first day of the course.

PRE-COURSE READING

There is no required reading before the course as such as we start from scratch in all areas and assume no prior knowledge apart from the ability to speak English. However, there are a couple of books that you may want to either purchase or read through at some stage:

“The Practice of English Language Teaching”, by Jeremy Harmer (Longman - ISBN: 0582403855), and “English Grammar in Use”, by Raymond Murphy (Cambridge University Press – ISBN: 052143680X).   

COURSE DRESS REQUIREMENTS
For all input and tutorial sessions at the training location, there are no specific dress requirements, yet we ask that you be mindful of your peers and respectful of the fact that you are a visitor in another country.

During Teaching Practice, however, there are specific dress requirements that adhere to the local working culture and basic ideas of professionalism. No jackets or ties are required, but trainees are expected to dress reasonably smartly.

TRAINEE POST-COURSE EVALUATIONS
Each trainee will be asked to complete both an online and a written evaluation form at the end of the course, both of which will remain anonymous and confidential. These evaluations are aimed to give trainees the opportunity to provide feedback regarding anything to do with the course, trainers, accommodation, and so forth. 

In addition, we welcome your open and honest feedback at any stage during the course, so that we can continue to improve the training course and the facilities provided at the training location. Your thoughts are truly invaluable, so please share them!

Resources

Please bring a pen and a notebook for taking notes during class. All relevant course books and materials will be provided, and the school has a large resource library for reference.

 
Photocopying, fax, telephone and internet facilities are available for use by trainees.
 
ABOUT PHUKET

Internet and Email Access
There are internet facilities within the school and many internet cafes nearby. 

In-Town Transportation
The easiest ways to make your way around the island are via motorbike taxi or tuk-tuk (a small truck-like taxi).  When hiring either, always negotiate and agree to a price before accepting the ride.  There is a local bus network that circles the island; however, it is very slow and unreliable. Cars and motorcycles are available for hire locally.

Drinking Water

Tap water is deemed unsafe to drink in Thailand; therefore, therefore you should only drink bottled water during your stay. Bottled water is very inexpensive and readily available in the school and throughout the island. Ice in hotels and restaurants is always purified and therefore safe.

Shopping
All types of shopping facilities exist on the island – from international supermarkets and department stores to small shops selling local handicrafts and markets selling fresh produce. No doubt you will find plenty to buy in Phuket!

Local Weather Conditions

The average climate conditions in Phuket are tropical throughout the year - hot and humid during the day with cool, temperate breezes at night. Monsoon season lasts from July through November. During this time, heavy tropical rains fall mainly in the late afternoon, yet the remainder of the day offers clear skies and stunning sunsets. Daily highs average 30-34ºC in the hottest months, with a night-time low of 21ºC.

Get Acquainted!

Beautiful beaches, dramatic scenery, fascinating sights, elephant and rainforest trekking, internationally renowned cuisine, all kinds of water sports, a wide variety of nightlife… Phuket has something for everyone! All of this is available on a very limited budget, so you should never be bored during your free time.  Before your arrival, we highly recommend you purchase a descriptive guide book or do some online research to familiarize yourself and get acquainted with Phuket and all it has to offer.  For more information on Phuket and the country of Thailand, we recommend the following sites:

Lonely Planet Online      www.lonelyplanet.com/destinations/south_east_asia/thailand 

Phuket-Guide                   www.phuket-guide.com
Phuket Thailand Travel  www.thaiwave.com
Phuket Gazette                www.phuketgazette.net
Should you have any additional questions, please do not hesitate to contact us. 

We look forward to welcoming you to the tropical paradise of Phuket!

Best wishes,

Mark Shedden

TEFL International 

FREQUENTLY ASKED QUESTIONS

The Course in Phuket

1. What do the fees for the program include?

The fees includes tuition, course materials, certification and moderation fees. Accommodation, airfares and food are not included. The standard accommodation is $100 (subject to availability), and the premium accommodation $250. These figures cover the full duration of the course.
2. How do I pay for the course?

Please pay the balance of the course and accommodation fees upon arrival directly to the Phuket training centre, prior to the commencement of your course. By this stage, you should already have paid the $500 deposit either online by credit card or via bank transfer. The balance can be paid by credit card (Visa or Mastercard), travellers’ cheques, or cash in US dollars or Thai baht at the daily equivalent. Note that the minimum denomination USD bill we can accept is $50. The exchange rate is determined as per the “Average Interbank Exchange Rate” at 
http://www.bot.or.th/BotHomepage/databank/FinMarkets/ExchangeRate/exchange_e.asp
 

If you’d like to pay the balance via bank transfer, please get back to us to request our bank details.

3. What is an average program day like?

From Monday to Friday, there are input sessions every morning from 9.30 to 12.30, where trainees learn classroom management, grammar, Thai language and culture, and other practical aspects of the course. Lunch is from 12.30 to 1.30. From 1.30 to 4.00, trainees prepare their lessons with assistance of the instructors, then from either 4.30 to 6.30, or 6.30 to 8.30, they teach their lessons to Thai students. These lessons are followed by immediate feedback from the instructors. We aim to provide 6 to 10 hours of observed teaching practice over the 4 weeks. These lessons are taught from Monday to Thursday. On Friday, trainees are free after 3.00, and the weekend is theirs. They are, however, encouraged to take their books with them to the beach, so that they can study over the weekend! In addition to those hours, there is also time that must be spent preparing materials and completing various assignments.

During the course you will learn a little of another language using the same techniques as you will use to teach English. This is so that trainees can see the problems that students will face from their perspective. 

4. How many students on average are in the program each month?

On average we have about twenty-four trainees enrolled in each course, although some months we have more; some months the numbers are lower. Most of our participants are from English speaking countries such as America, The United Kingdom, Canada or Australia, although we do accept non-native speakers of English who have a high proficiency in the language.

5. What are the teaching practice students and classes like?

We use local Thai students for the trainees’ teaching practice. Thai students are very keen and enthusiastic, and because we don’t charge them to attend, all students come to classes purely because they want to!

6. What are the program accommodations like? Where are they located?
There are two options for accommodation here in Phuket. They are all single rooms, but you are welcome to share should you wish to do so.

Firstly, there are some rooms on the upper floors of the school, and in a house about 100 metres away. These rooms are conveniently located, with ensuite bathrooms, and they all have fans, without air conditioning. These rooms are the ‘standard’ accommodation, and are $100. The rooms are available from the Wednesday before the start of the course to the Monday following completion of the course. Please note that rooms in the standard accommodation are limited, and allocated on a first-come, first-served basis.

We also use a small hotel, Roongrawee Mansion, about five minutes walk from the school – the ‘premium’ accommodation. All rooms at the Roongrawee have ensuite bathrooms, air conditioning, TV, fridge and room safe. The hotel also has a swimming pool and restaurant/bar area. The hotel option is $250, which covers the four weeks from the Friday before the start of the course to the Friday night of the last week of the course. Checkout would be on the Saturday. Additional nights, either before or after these dates, would be 500 baht per night, payable directly to the hotel.

If you want to upgrade further, there is the additional option to take a room at a hotel about 15 minutes walk from the school. This is a room in an international standard hotel, which two people could share. The cost of this is around $700 for a full month, and that would be payable directly to the hotel. 

Please note that all above figures are in addition to the $1590 course fees.

Airport collections (between 8am to 6.30pm) are available from the Wednesday before the start of the course. Sunday arrivals need to make their way to the accommodation by taxi.

7. Can I have things shipped or mailed to me at the school?

Yes! In fact, we suggest you have things sent to you at school, rather than your apartment, since the Thai postal service isn’t the most reliable in the world.

This is our address:
TEFL International
367/11-12 Yaowarat Road,

Muang,

Phuket 83000

Thailand

8. Can I bring my laptop?

You can if you like, but Internet connections aren’t ideal in Thailand, especially from a private phone line. There are a number of Internet facilities nearby, and should you require a computer for TEFL coursework and lesson planning at school, we have ten computers available. All computers have Internet access, which you can use to check your email. Please note that trainees who need the computers for lesson planning have priority in the afternoons. 

9. What clothes will I need?

Bear in mind that the climate is tropical, so the temperature varies between hot and very hot. There is also a high probability of short, heavy showers.

Input Sessions and Lesson Planning: 

Attire is casual and relaxed. While there is air conditioning available, it is hot and humid in Phuket, so do dress comfortably. Shorts, t-shirts, tank tops, and flip flops are the norm.

Practice Teaching Sessions at the training centre:

Attire is smart and conservative. Your shoulders must be covered, and any skirt or trousers must cover your knees when you are sitting down. For women, be careful that your shirts are not too low cut or show your stomach as you may need to lean over to help a student sitting at a desk. Jeans and shorts are not acceptable. Shoes or sandals should be smart.

Job Interviews and Teaching in Phuket:

Attire is conservative and business-like. Once hired, most schools will provide you with a uniform or a dress code of their own. However, when you’re dressing for an interview, as with any job, remember that you’re trying to make an impression. For men, collared shirts, a tie, slacks and smart dress shoes are appropriate and expected. For women, long skirts and dress shoes are expected. Dresses with straps can be covered with a smart sweater.

If you are still unsure of what to bring, you may want to wait until you arrive to buy suitable clothes. There are plenty of inexpensive clothing stores that will have lots of options.

Please also bear in mind that tattoos should be covered when teaching, and any facial piercings removed.

The job market and teaching in Thailand; 

Paperwork and documentation

1. What is the TEFL job market in Thailand like? Will I have trouble getting a job?

The TEFL job market in Thailand is excellent and finding employment is a fairly straight forward matter. With just a little patience, you will certainly locate work in no time, usually in the area of your choice. 

2. When do I need to start looking for work? Where do I start?

We suggest you begin setting up interviews and sending resumes in the second or third week of the course after we have covered job related matters during input sessions. There are dozens of TEFL employers in Phuket alone, and hundreds elsewhere in Thailand. Of course, you’re certainly not limited to working in Thailand – where to teach is up to you!

3. What will TEFL International do to help me secure employment?

We can give you a list of available jobs in Phuket and the rest of Thailand, and provide schools lists for most countries worldwide. We will also help you with resume and interview preparation. We guarantee job placement assistance. This job placement assistance is an integral part of the course, and is available for the duration of your teaching career.

4. What is the average salary like?

The average TEFL salary in Thailand is about 25,000 to 40,000 baht per month, though of course this varies depending on what type of school or company you work for, and whether you work full- or part-time.

5. Do most schools provide accommodations for their teachers?

Some employers provide accommodation as part of an employment package, those that do not will offer assistance in finding suitable accommodation.  Accommodation is generally easy to find and inexpensive.

6. How many of the TEFL graduates actually find work in Thailand?

Most of our course graduates who have wanted to work in Thailand have been able to secure teaching positions.

7. Do schools provide health insurance?

Generally, no. However, if you pay Thai income tax, you are entitled to Social Security, which gives you medical cover at a local specified hospital.

8. Do schools provide work permits?

Your employer should help you secure a work permit and visa. This point is adhered to very closely as all employers in Thailand must provide work permits for employees as stated by the Thai Government.
9. What is a typical teaching position like?

Teaching positions vary greatly and good deal of choice is available. There are teaching positions available in schools, language centres, businesses, hotels and resorts and more besides.  

10. Can I return to my own country and teach with my certificate?

Yes, though the requirements for working in ESL or TEFL in many western countries are different, and sometimes need graduate education in ESL or TEFL.

Questions about Phuket; Living in Thailand

1. What are the average housing and living expenses in Phuket?

Most likely you will rent a room in an apartment or house with other teachers or with Thais, and of course it depends on where you choose to live. A pleasant, small two to three bedroom house in Phuket is about 8,000 to 12,000 baht per month. Apartments are available for less. It is fair to say that TEFL teachers are very well-paid by local standards in Thailand, which means they can afford a comfortable standard of living. A local (Thai) teacher in southern Thailand earns around 6,000 to 8,000 baht while a TEFL teacher at the same school can expect to earn 25,000 to 30,000 baht per month. While this may not sound a lot by international standards, it means you can live very comfortably in Thailand.

2. How do I find housing subsequent to the program?

We are happy to help our trainees locate housing subsequent to the program, and we have a number of contacts locally. You can get an idea of the kind of accommodation available at www.phuketspace.com, www.rentphuket.net and www.rawai.info
3. What do I do if I get sick in Phuket? Are there western-standard medical facilities?

If you find yourself requiring medical attention, Phuket has a number of very good international hospitals and clinics with well-educated, helpful doctors. There are also pharmacies on every other corner.

4. Do I need any immunisations?

Thailand is fast becoming a developed country, and is already free of most tropical diseases. To attend the course in Phuket, most people don't need any inoculations in addition to the ones they would have at home anyway. However, please check with your local General Practitioner or medical centre for further information relating to current immunisations that are recommended for Thailand. 
5. What’s the public transportation system like?

There are local buses that run all over the island that are very inexpensive. Meter taxis are available, along with more basic tuk-tuks (tiny pick-ups with seats in the back) and motor-cycle taxis which will take you wherever you want!

What to do before departing for Thailand

1. How do I get to Phuket?

In order to be picked up at either Phuket airport or the bus station, please let us know the date and time of arrival, and the flight number if you are flying in, no later than one week before the start of the course. This is so that we can make arrangements to meet you, and take you to your accommodation. If we receive your arrival details after that time, we can’t be sure that we’ll be able to meet you. Please note that the nearest train station to Phuket is over 5 hours away, so your only realistic options are bus or plane.

Airport collections (for arrivals between 8am and 6.30pm only) and accommodation are available from the Wednesday to the Saturday prior to the course start date. Those arriving on the Sunday will need to make their way to their accommodation by airport taxi.

2. What documents do I need to bring?

Of course you’ll need your passport! When you secure work you will be asked to provide your original college degree if you have one, so if you plan to work immediately after the course, you’ll need to bring it with you or make arrangements for it to be sent on at a later date. You might also consider obtaining an international driving permit, should driving in a foreign country be necessary for you. 

Please do not hesitate to contact us should you have other questions or concerns. 

Thank you for choosing TEFL International.
